
THIS NOTICE AFFECTS YOUR LEGAL RIGHTS 
 

A class action has been certified by the BC Supreme Court in MacCallum v. Air India et al, SBC No. 
VLC-S-S-218896 against the defendants for settlement purposes only on January 17, 2024.  
 
The class action has been certified against the defendants Air India Limited, Societe Internationale de 
Telecommunications Aeronautiques, and SITA Passenger Service System (US) Inc. (the “Defendants”) 
on behalf of all Canadian residents whose personal and private information was compromised as a 
result of a cyberattack perpetrated on SITA PSS in January and February of 2021 (the “PSS Incident”).  
 
What is the class action about?  
 
The lawsuit alleges that the Defendants were subject to a cyberattack which resulted in a data breach 
whereby the personal information of certain airline passengers was exposed, in breach of those 
passengers’ privacy. The BC Supreme Court has appointed Anne Marie MacCallum as a 
representative plaintiff. 
 
Through this settlement, none of the Defendants are admitting liability. Each of the Defendants deny 
the allegations, which have not been proven.  
 
How do I participate?  

This class action settlement applies to all Canadian residents whose personal and private information 
was compromised as a result of the PSS Incident, as defined above, and such residents’ successors, 
heirs, executors, administrators, insurers and assigns (the “Class”). If you believe you are a member of 
the Class, you are entitled to make a claim for compensation of any loss resulting from the PSS 
Incident substantiated by supporting documentation. Please contact class counsel using the contact 
details provided below for more information.  
 
If you do not want to be a part of this lawsuit, you must notify class counsel in writing at the address 
below by not later than February 26, 2024, providing your name and address and indicating that you 
wish to opt out.  
 
If you wish to object to the settlement, you must do so by March 11, 2024 in writing to class counsel.  
 
What are the financial consequences?  
 
Class Members who submit a legitimate claim to class counsel may be eligible for compensation of any 
loss resulting from the PSS Incident substantiated by supporting documentation.  
 
Where can I find more information?  
 
Settlement documents, opt-out forms, and court documents are available on 
https://hammerco.ca/services/class-actions/current-cases/pss-data-breach/.  
 
For more information, please contact class counsel: Hammerco Lawyers LLP and Evolink Law Group 
pss-dataincident@hammerco.ca and 604-269-8500.  

This notice has been authorized by the BC Supreme Court.  

https://hammerco.ca/services/class-actions/current-cases/pss-data-breach/

